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Receiving Cannabis Items
To receive cannabis items:

1) On your MyBud POS terminal go to Tools > Store Setup > Register Email. Follow the
instructions you receive to your email address to set up Merchant Portal access.

2) Accept the transfer with the cannabis item in Metrc.1 This is a one button process that
you should have received training on from Metrc. All customer support questions
regarding Metrc should be directed to Metrc. Metrc’s main contact phone number is
877-566-6506. You can also find Metrc support contact email addresses here.2

3) Confirm that the item is in Proteus 420’s item list. To do so Items > View Items. Cannabis
items you create in MyBud will automatically appear as items in Proteus 420. Searching
for the UPC code you used when creating your cannabis item in the Proteus 420 SKU
field is an easy way to find the item in Proteus if you are having trouble. If you do not see
the items you have created in MyBud in Proteus 420, double check to make sure that the
items are associated with a cannabis department in MyBud. If you still don’t see the
items, refresh the browser and wait a few minutes. Note: The UPC code you use in
MyBud will appear in the SKU field in Proteus 420. The UPC field in Proteus 420 will be
a randomly generated number.

4) Log in to your MyBud Merchant Portal here. Go to Tools & Settings > Options and click
on the Integrations button on the bottom of the page. Then click on Incoming Transfers
in the Metrc section. This will open a screen that looks like this.
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5) Click on Incoming Transfers in the appropriate track and trace (i.e. Metrc) section. Find
the transfer in the Incoming Transfers list. Associate the transfer with the appropriate
cannabis item and click Import. This will add the appropriate package ID and inventory
quantity to your item. Note: You can view transfers for any 7 day period. The “Transfer
ID” in Proteus 420 matches the Metrc manifest number.

You must use MyBud to create your items. If you create items in Proteus 420 the
integration between the two systems will not work and you will not be able to
correctly report your sales to the state track and trace system.

6) The last step is to synchronize the package ID between your Proteus 420 account and
your MyBud system.

To do this via the Merchant Portal, go to Tools & Settings > Options and his the blue
Synchronize Packages button.



To do this on the MyBud POS Terminal go to Tools > Store Setup > MyBud and hit the
Synchronize Packages button.


