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Reporting Sales to Metrc or
BioTrack

Initial Setup
On your MyBud POS terminal go to Tools > Store Setup > Portal Account



Once you get to the Portal Account page, register your email address.

Follow the instructions you receive to your email address to set up Merchant Portal access.

Log in to your MyBud Merchant Portal here. Go to Tools & Settings > Options and click on the
Integrations button on the bottom of the page.

This will bring you to Data Exchanges, which will look like this.

http://mystore.mybudpos.com
https://mystore.nrsplus.com/merchant/nocache2022020817144801/index.html#/login/


Click Setup for the appropriate tracking system in your state (i.e. BioTrack or Metrc).

If you use Metrc, enter your Metrc User API key (the “state reporting API key”) and your license
number. Set send Sales to state to “Queued” and list your license type as “Retailer.”

If you use BioTrack, enter yourBioTrack username and password and your UBI (“Unified
Business Identifier,”) Set send Sales to state to “Queued” and list your license type as “Retailer.”



Category Mapping
Metrc or BioTrack requires you to report sales either by weight or by quantity (i.e. individual
units) depending on the product type and to “map” each product to Metrc or BioTrack categories
set by the state.

From Data Exchanges, click Categories.

Your Proteus Categories match your MyBud Departments. Make sure each Proteus Category is
mapped to the appropriate Metrc or BioTrack Category in your state by choosing from the
available dropdown.



Item Setup
Click Items.

Search for the item you want to set up.

Click on your item and then click the drop down on “State Rep By” to choose whether or not a
particular item should report by weight or quantity (“Qty”).



It is your responsibility to ensure your sales are reporting properly. We recommend that you
check sales daily and that you login to your Metrc or BioTrack account periodically to ensure
that reporting is accurate.

https://mybudpos.com/wp-content/uploads/2024/02/Checking-Sales_compressed.pdf

